
Campaigns and Communications Officer
The Campaigns and Communications Officer has responsibility for the four campuses across UUSU, and will be provided with an Office at Coleraine. The Officer will be expected to split her/his time equally between the four campuses.
The Office holder will work closely with the Marketing Manager and the Student Representation Coordinator to ensure the voices of all students are heard and relevant campaigns are organised and delivered to improve the student experience.
The main responsibilities of the post are as follows:
1. Represent students and student interests internally and externally to improve the student experience
· Attend and engage proactively on relevant Student Union committees, including but not exclusively; Overall Executive, General Council, Trustee Board
· Attend and engage proactively on relevant University committees, including but not exclusively; 
· Attend and engage proactively on relevant local community groups 
2. Ensure UUSU is a campaigning Union which produces positive outcomes for its’ members
· Ensure a campaign strategy is developed each semester identifying priority issues and responding to the concerns of the student membership.  This will be agreed by the Student Union Overall Executive Committee;

· Produce campaigns calendar in conjunction with the Overall Executive;

· Coordinate the campaigning activities of the Union;

· Work closely with fellow Officers and volunteers to run effective campaigns, on both a campus and overall basis

· Be the point of contact for Officers and members who wish to run a campaign to provide advice and practical support
3. Ensure all members of UUSU are well informed about their Union
· Assist the Marketing Manager with the delivery of the overall Union message to its students and the general public.  The Officer will be expected to utilise a range of tools to do this, including the Union website, social networking sites, Ufouria magazine and also to develop new methods as and when required;
· To ensure that all students are communicated with and consulted, with emphasis placed on engaging our traditionally ‘hard to reach’ students for example, part time, mature or distance learning students;
· Liaise with those Students’ Union staff members responsible for marketing in order to ensure that the Union is promoted in a positive manner
· Promote the benefits to students of becoming an active member of their Union

4. Regularly consult the UUSU membership 

· Facilitate regular consultation of the UUSU membership, specifically the organisation of the ‘Student Shout’ initiative weekly along with fellow elected Officers on each campus.  The Officer may also be required to work with the Marketing Manager to carry out other methods of consultation throughout the year.  The primary aim of this consultation is to assess the needs of our membership and should inform the Officers campaign strategy;
5. Ensure  students are providing feedback to the University on their student experience 
· Ensure an effective campaign is delivered to promote participation of students in the National Student Survey
· Ensure an effective campaign is delivered to promote participation of students in completing the University’s internal Module Quality Assessment questionnaire each semester

