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This conference was hosted jointly between the NUS and the Higher Education Academy (HEA).  The purpose was to report on the findings of their project into Student Engagement. 

Keynote Speeches

The speakers included academics, NUS Officers and Higher Education Researchers.  These focussed on the theories behind student engagement; why it was beneficial and why student engagement was beneficial for universities and student unions.  They also spoke of the different methods of student engagement across the world.  Most notably the American and Australian versions of the NSS were mentioned as these measured how involved undergraduates are with their university, not merely the satisfaction levels they have.

An important point was made by Prof. Paul Trowler who has been researching the area of student engagement that should be noted by UUSU.  He noted that there are three strands to student engagement:
· Included in the governance of the institution and the union, on committees etc;

· Curriculum review and development

· University events and social aspects, sports, societies, volunteering etc.

There are so many different aspects to, and definitions of, ‘Student Engagement’ that we found this explanation particularly useful.  It clearly shows that all aspects of UUSU should be concerned with Student Engagement in their own way.  

Workshops

Rachel and I attended three workshops between us.  The topics involved ‘the foundations of effective student representation’, ‘student representation; participation to partnership’ and ‘practical partnerships in curriculum design’.
These workshops were structured group work, therefore it was really discussing with groups how increased student engagement could be achieved.
Overview 
The discussions were useful and the resources and reading material will support our work in the future.  However, we both felt that too much emphasis was placed on why students should engage, and not how we could get them to engage.  At the workshops it was clear that all Student Unions are dealing with similar issues to our own: how do we know we’re delivering the correct training? How do we reward our Reps? How do we ensure engagement not only from students, but also from academic staff?  How do we effectively encourage students to develop their curriculum and become partners in their learning?
We left with our questions unanswered, and most likely more on top of them!
