Campus Officer - DRAFT

Each Campus Officer will represent the interests of her/his campus within the Students’ Union, the University and the local community.  They will be elected from the campus at which they have most recently undertaken a programme of study.

The Officer will be responsible for a wide range of issues affecting the student experience and will be assisted by their fellow elected Officers, as well as the relevant staff positions within the Union.

The main responsibilities of the role include:

1. Represent students and student interests internally and externally to improve the student experience

· Attend and engage proactively on relevant Student Union committees, including but not exclusively; Overall Executive, General Council, Trustee Board
· Attend and engage proactively on relevant University committees
· Meet with the University’s management to assure the quality of services provided by the University to students and the Union as and when required
· Attend and engage proactively on relevant local community groups 

2.    Provide advice to students and promote awareness of welfare issues

· Liaise with the University over the criteria and distribution of the access and hardship funds

· Establish and maintain contact with and provide information from groups and organisations which work on welfare issues; maintain and order stocks of information as required

· Accommodate, but not counsel, students who have welfare problems, respecting confidentiality at all times

· When necessary, refer students to the University’s counsellors or other relevant organisations

· Campaign on, and raise awareness of, welfare issues as agreed by the Executive Committee e.g. debt, safe sex, drug / alcohol abuse, etc; distribute general welfare information

· Meet with the University’s management to assure the quality of services provided by the University to students and the Union

3.    Provide academic Representation
· Responsible for representing students in disciplinary or academic appeals cases

· Be responsible for dealing with students’ concerns, aspirations and problems in relation to their courses

· Provide briefings to students on Academic issues and report concerns to the


Executive committee

4.    Promote participation in the Union and ensure the democratic principles of the Union are            upheld
· Positively promote UUSU and the opportunities available to students to be active within it
· Work with the chairs of Policy Hubs to encourage students to attend and participate
· Responsible for promoting and electing the General Council members from her/his campus
· Promote and support student societies on campus 
· Along with Sports President coordinate the Freshers Fayre 

5.    Ensure the Union and the University have an excellent reputation within the local community 

· Design and deliver community cohesion campaigns at key times of the academic year, for example St Patrick’s Day and Hallowe’en 
· To be proactive in seeking ways in which to engage students in positive projects within the communities they live


6.    Be the liaison between the students and the management of the Club Bars to advise on campus entertainments

· Promote the existence of the Club Bar Committee and the ensure membership of it
· To be the Secretary of the Club bar 
Campaigns and Communications Officer - DRAFT
The Campaigns and Communications Officer has responsibility for the four campuses across UUSU, and will be provided with an Office at *****.  (To be discussed by OE). The Officer will be expected to split her/his time equally between the four campuses on a monthly basis (OE to discuss).
The Office holder will work closely with the Marketing Manager and the SRC to ensure the voices of all students are heard and relevant campaigns are organised and delivered to improve the student experience.

The main responsibilities of the post are as follows:

2. Represent students and student interests internally and externally to improve the student experience

· Attend and engage proactively on relevant Student Union committees, including but not exclusively; Overall Executive, General Council, Trustee Board
· Attend and engage proactively on relevant University committees
· Attend and engage proactively on relevant local community groups 
3. Ensure UUSU is a campaigning Union which produces positive outcomes for its’ members
· Ensure a campaign strategy is developed each semester identifying priority issues and responding to the concerns of the student membership.  This will be agreed by the Student Union Overall Executive Committee;

· Produce campaigns calendar in conjunction with the Overall Executive;

· Coordinate the campaigning activities of the Union;

· Work closely with fellow Officers and volunteers to run effective campaigns, on both a campus and overall basis

· Be the point of contact for Officers and members who wish to run a campaign to provide advice and practical support
4. Ensure all members of UUSU are well informed about their Union
· Assist the Marketing Manager with the delivery of the overall Union message to its students and the general public.  The Officer will be expected to utilise a range of tools to do this, including the Union website, social networking sites, Ufouria magazine and also to develop new methods as and when required;

· To ensure that all students are communicated with and consulted, with emphasis placed on engaging our traditionally ‘hard to reach’ students for example, part time, mature or distance learning students;

· Liaise with those Students’ Union staff members responsible for marketing in order to ensure that the Union is promoted in a positive manner
· Promote the benefits to students of becoming an active member of their Union

5. Regularly consult the UUSU membership 

· Facilitate regular consultation of the UUSU membership, specifically the organisation of the ‘Student Shout’ initiative weekly along with fellow elected Officers on each campus.  The Officer may also be required to work with the Marketing Manager to carry out other methods of consultation throughout the year.  The primary aim of this consultation is to assess the needs of our membership and should inform the Officers campaign strategy;
6. Ensure  students are providing feedback to the University on their student experience 
· Ensure an effective campaign is delivered to promote participation of students in the National Student Survey
· Ensure an effective campaign is delivered to promote participation of students in completing the University’s internal Module Quality Assessment questionnaire each semester
Volunteering and Societies Coordinator - DRAFT
The post holder will be responsible for establishing relationships with local community organisations to provide volunteering opportunities for students.  You will also promote the benefits of volunteering to students to fill these positions.

In addition the post holder will promote the internal opportunities to volunteer, through Student Union Societies and our democratic structures.

The main responsibilities of this post will be:

1. Provide volunteering opportunities for students within the local community and through the Students’ Union
· Establish a database of local organisations with whom students can avail of voluntary placements
· Liaise with local community groups and students to develop bespoke volunteering projects to enable students to develop their skills, knowledge and experience and to increase the profile of Ulster students in the community
· Identify, along with the relevant staff members and Officers of the Union, opportunities for students to volunteer within UUSU (for example, through student sport or becoming a student activist)

· Provide guidance and support to students wishing to set up a society within the Students’ Union

2. Recruit, train and support student volunteers 
· To develop and implement a Volunteering Strategy for UUSU

· To develop and implement a volunteer training programme to meet individual and group needs through accessing external provision and developing a local training programme

· To provide and organise regular opportunities for volunteers to get together to share ideas, experiences and learn together

· Achieve the Investing in Volunteers award

· Liaise closely with the University’s Career Development Centre to ensure volunteering opportunities are enhancing the employability of Ulster students and to support students in gaining accreditation for their activities
· Ensure risk assessments are carried out for all new volunteer opportunities
· Maintain a volunteering database and undertake any other administrative duties associated with the role
3. Promote volunteering to students and increase annually the amount of students participating in available projects
· Develop and disseminate promotional materials for students

· Track participation rates of students and report to the UUSU Trustee Board on progress against set targets 
Academic Representation and Research Coordinator - DRAFT
The post holder will be responsible for the provision of developmental and logistical support to the academic representation structure and to ensure the promotion of student engagement through such activities including training and support of Academic Representatives across the University.  They will also be expected to assist Officers with interpreting University regulations for the purposes of advising students with academic appeals.

The post holder should be educated to *** level or equivalent, and have previous experience of student representation and current and up to date knowledge of issues affecting students.
The main responsibilities of the role include:-
1. Supporting the Class Representative System, in conjunction with the Student Representation Coordinator

· Ensure academic representatives are trained to an acceptable and suitable standard to support the system.
· The provision of support and information for academic representatives to facilitate effective decision making.

· To maintain a database of academic representatives to ensure effective flow of information

· Regularly send out e-updates and newsletters to keep student reps informed 

· To provide and support regular opportunities for student representatives to meet and share experiences, ideas and knowledge
· To build relationships with departments, schools and faculties to enable bespoke training and support
· Work closely with the SRC to increase student engagement with their learning experience and produce positive outcomes in relation to this for all students.

2. Support elected Officers to campaign and represent members on academic issues

· To keep up to date with University rules and statutes and advise elected representatives as required.
· To develop and maintain links with external organisations, e.g. Higher Education Academic.
· To stay abreast of academic issues locally and nationally and produce regular briefings for student representatives

· To develop and maintain a student issues database, which will track student concerns from across all faculties and will inform student campaigns and lobbying

· To plan and deliver training as required on an annual basis on relevant topics.
3. Produce and disseminate relevant briefings and information to all student representatives 
· To produce a report annually on the University results in the National Student Survey (NSS)

· To carry out workshops to disseminate the NSS results to representatives and advise how these can be used to improve the student learning experience at Ulster

· To facilitate regular workshops to enhance the knowledge of representatives on all issues affecting their learning experience

Support available to Officer:


Student Representation Officer supports Union meetings and can facilitate briefings for University meetings


General Manager provides support on financial issues with the University


University Community Liaison Officer provides support on community issues 





Support available to Officer:


Campaigns & Communication Officer


University student support


Local advice agencies 











Support available to Officer:


Academic Representation and Research Coordinator and Student Rep Coordinator 


Campaigns and Communications Officer


Overall President





Support available to Officer:


Overall President


Student Representation Coordinator 


Volunteer and Societies Coordinator 


Campaigns and Communications Officer


Marketing Manager 








Support available to Officer:


Overall President


Volunteer and Societies Coordinator 


Campaigns and Communications Officer


University Community Liaison Officer  








