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Officer Report
Ciara McCann
Since the last Overall Executive I have achieved the following: (include here attendance at meetings/events, campaigns carried out etc and the outcomes for students) 
Friday 12th November – I sat in on the Staff Commercial Services Managers Meeting. I gave an overall summary of what I have been doing over the last few months, providing staff with a campus newsletter and Ufouria magazine and telling them about our weekly Student shout campaigns and fortnightly campaigns. I told the staff the outcomes of some of the student shout campaigns, to name but a few; a coffee/tea machine within the union for students that attend class in the evenings and there is nowhere to buy a coffee. The outcomes were to price machines and see what will be suitable to have behind the bar. I will keep a tight eye on this until we get something put in place. I also spoke about the Promotion of the Union and nights out in the Union in Duncreggan Student Village, I have had a number of Student shout complaints explaining their concern of not knowing when nights out in the Union are on. So General Manager and I planned to meet Head of Residential Services on 6th Dec if this suited Gareth. The main outcomes of this meeting were that everything looked quite positive on the Commercial end. I also said we would advertise the hoodies on Subtv, the website and facebook as well as the Bunker is WiFi free. The Bar Manager also mentioned the two students that want the Students Union to sponsor their Young Enterprise project, which is an A6 leaflet, aiming to reach all students letting them know ‘Wats Happenin’ in Derry/Londonderry. This will be in conjunction with the City of Culture. The staff were happy to go ahead with sponsorship of this product, which will gain huge advertisement for the students and also let North West Regional College and local students aware of what the Students Union at Magee can offer them.
Monday 15th November – I contacted Marketing  Manager to get the branded hoodies poster live on Subtv and on the website, I also advertised the poster on the social networking sites, letting students know how much they were and where to buy them. I emailed Gareth Kennedy and he is happy to meet with the General Manager and myself on the 6th December. 
Tuesday 16th November – I contacted Debbie Nicell about events for International students.
I attended Staffing, Finance and General Purpose meeting in Coleraine, followed by Overall Executive meeting. This meeting had many outcomes for students such as an alteration in the original structural change of the Students Union. The major change being 7 sabbaticals, consistently 4 student affair student officers one on each campus, 1 campaign and communication officer, full time term time volunteer and full time academic. From this meeting I felt our campus LGBT officer needed more support so I will contact Christian as he attended PINK training and they can pass on information and how the LGBT officer can gain more help to set up the society.

It was felt that we should organised a student shout campaign asking students how they feel about global block emails. From this Rachel and I will organise a student shout next week to gain a response from the students, and then bring it up at the next University and Students Union forum.

I contacted societies about 

Wednesday 17th November – I sat in on a meeting with Marketing Manager and Bar Manager about entertainments and what we can offer to students next semester. The outcome for students from this meeting was that we will re issue the blue campus leaflet with the list of weekly entertainment at the start of Semester two. We will also give out to students at the Re-Fresher fayre. I said I wanted to have Student Shout times inserted into the leaflet and told Marketing manager that we need to updated the Societies with new societies and clubs. This will help promote the Union next semester and I hope to get the go ahead to hand out to Duncreggan Student Village students.
I dealt with two students a long with the bar manager who were involved in a fight last week within the students union. The outcome of this was that the students were spoken to and they apologised and have to apologise to the Door staff. No misbehaviour will be tolerated by the bar staff/manager.

I met with Brian Anthony, Student Brand Manager, the outcomes of this meeting was that the careers development centre needed to improve their communication with the students at Magee. So Brian will look into putting posters up on the Careers notice board within the Students Union foyer, as well as constantly updating the information stand at the door of the Students Union. I passed on my social networking details and email address where he can send me through any information he feels would be relevant to the students through and advertise it.

Rachel and myself advertised and engaged with students to drop into the GUM clinic
Thursday 18th November – We held a student shout campaign asking students what the students union can do more for disabled students. We could quite a good reply with students requesting automatic doors leading into the Students Union (Bunker and Bar) as well as more sporting activities and sports available for people with disabilities. I have mentioned the outcomes of this student shout campaign to Colin Campbell with regards the doors and we will speak further to the Physical Resources. I spoke to David Flynn and Kirsty McMurray about the sports for Disabled Students and with regards to the outcomes for students I posted a link to the 
Friday 19th November – I liaised closely with Jim Kelly from the Residents Committee with regards to the Students Union Christmas Carol service is a few weeks. We got readings, hymn sheets, and the goodies for afterwards sorted out. I asked Paul to print off posters for the event and updated the social networking sites to let students know the service will be on and that anyone can attend.
Monday 22nd November – Off sick
Tuesday 23rd November – I attended a Community meeting in the Glenview Community Centre. This was the first time I sat at this table. I was introduced to the committee members. The outcomes from this meeting were that the committee could put a face to the students’ representation to the wider community. I gave out my details in case any of the residents were having any problems with student neighbours. This was a great opportunity to meet the group and speak on behalf of the students union. I explained that if they are having any problems to contact myself before going to the University with complaints. The overall consent that there has been no major bother with the student residents and that the Northland wardens and PSNI are providing a great service with helping to keep the level of noise to a minimum. 

Adrian Kelly and I meet with a group of students and General Council members and discussed the proposed changes to the Governance Review recommendations. The outcome of this meeting was positive and the students felt that the changes to the reduction in sabbaticals was logical and will create a good change to the Students Union in years to come.

Wednesday 24th November - I organised a group of students to speak to Geard Deane with regards to the re-evaluation of the Northland wardens scheme. The outcomes of this meeting were that the students spoke very highly of the work of the wardens and that they are very much needed for the safety of the students as well as the Residential Assistants.
Ronnie Brolly, The Taxi Company presented the Students Union, Magee with £1,000 sponsorship money. In return the students union are advertising his company on facebook, subtv, Ufouria magazine and having his business cards available to any student that requires a taxi service. I have not yet decided what to do with the money as of yet, but I feel it will come in to use during RAG week and different campaigns.

Thursday 25th November – I met Colin Campbell and Trevor (Physical resources?) with regards to the smoking area at the side of the bunker. The outcomes of this meeting were that there is a strong possibility that there should not be a problem putting a smoking shelter there. Trevor is to get back to us with a price and times of when we can get it put up. I also said to Trevor to have a look at the lighting at the Foyle Arts Building as the cameras do not cover what is being light, meaning we may need more lights. Trevor is to get back to me with the outcomes of this meeting.
I dealt with a number of problems that students were having with regards to housing and accommodation problems.

Friday 26th November – I attended a staff, finance and general purpose meeting in Coleraine. I attended a lunch a long side the other sabbatical team, which was held in the Students Union, Coleraine for University Council members. This was a great opportunity to meet with the hierarchy of the University. I got the chance to speak to the Chief Executive of the Northern Bank, this was a great way to advertise our Students Union and enlighten him that we are a worthy customer of his sponsorship, and he was pleased to see that the Northern Bank logo is on every poster, website and facebook. 
Monday 29th November – I dealt with a few queries with regards to the SPAM society and filled out Budget forms. I have looked over budget forms and worked out how much money I will allocate to each society next semester. I contacted the Provost about a charity collection on campus. I also attended an Open Campus Forum presented by the Vice Chancellor. This was a great chance to see what the Vice Chancellor had to say about the future for the University. He spoke that we are obviously in tough times and it is hard to know what the government are going to do about the fees. He said he is very much against the raise in fees. He spoke about how well the University is doing.
Tuesday 30th November - I dealt with a number of students that were complaining about the icy conditions of the grounds on campus and at Duncreggan Student Village grounds. With relation to these complaints I spoke to Paula McCool, University of Ulster, Facilities manager on campus who transferred me to Geoff Reilly the assistant estates officer who then passed the message on to the grounds men on campus. He had said they were trying their best however I highlighted a number of areas where the students were slipping and falling. I also contacted Anne Mullan, residential services of the student halls and clarified the same problem. Anne highlighted the problem that disabled students are unable to attend class due to the icy conditions of the footpaths. The grounds men at DSV were also encouraged to try their best to salt the footpaths leading out on to the main road. I contacted the DOE and Road Services to let them know about the Aberfoyle footpath, being the main footpath leading over to the University that it needed gritted. I let the students know that conditions where treacherous via the social networking sites and put a blog on the Students Union website. 

I contacted lecturers that would be able to help me gather details of all of the International students that will be leaving at the end of the semester. I intend having a function in the Students Union in which I will provide food, drink, music and a small token for them to bring home as a souvenir.  
I dealt with a number of students that were having finance problems, ICT problems and housing problems.

Spoke to the Christian Union with regards to the Christmas Carol Service and about what facilities we have for them here in the Students Union. Spoke to Jim Kelly the Co-ordinator of the Magee choir and received readings and the carol service layout.

Between now and the next Overall Executive, I plan to achieve:
· Start thinking about RAG week
· Hold a successful Christmas Carol service

· Get the bar committee up and running

· Create the Student Scoop newsletter

· Hold a coffee morning for part time/mature students
· Have an event in the Union for international students leaving at the end of this term

Membership Engagement 
· Student Shout 
More food choice in the Bunker (2)
Cheaper and nicer places to eat (1)

More car spaces (6)

Guaranteed car parking for card holders (2)

Publicise nights out in the Union (5)

Offer more to local students (1)

Offer more for international students 
(food festival) (1)

(Facebook page for intl students) (1)

(Music nights for intl students) (1)

(Students Union should run the orientation days) (1)

More air-conditioning in the Union (1)

More disabled access in the Students Union (12) (Especially on the main nights of Union)
(Sports or games/activities for disabled students) (1)

(More information to disabled students of what the SU can help them with) (1)

Better communication to Foyle Arts building (1)

Water fountain in the FAB (1)

Vending machines for late night classes (2)

CCTV in the Union for safety

More lighting needed at FAB (1)

Fees campaign (1)

Library – availability of books is poor (1)

Smoking area (1)

· Student shout “Is the Union doing enough for disabled students” The outcome of this campaign was that the students highlighted the fact there should be more disabled access within the students union, that there should be automatic doors leading in to the Union services. From this I will ask Resource to see what they can do for us and spoke to David Flynn about the activities available.
Additional Info e.g leave etc
· Off sick on the 22nd November[image: image2.png]
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